[bookmark: _GoBack]TERMS AND CONDITIONS
Last updated: [DATE]
[bookmark: about-these-terms]About These Terms
These Terms and Conditions govern the use of [WEBSITE ADDRESS] and purchases made through [STORE NAME].
By placing an order through our website, you agree to these Terms and Conditions, subject always to rights provided to consumers under applicable South African law.
Nothing in these Terms is intended to exclude, restrict or modify a consumer right that cannot lawfully be excluded.
[bookmark: business-information]Business Information
This website is operated by:
Legal business name: [LEGAL BUSINESS NAME]
Trading name: [STORE NAME]
Registration number: [REGISTRATION NUMBER]
Physical address: [PHYSICAL ADDRESS]
Email: [CUSTOMER SERVICE EMAIL]
Telephone: [TELEPHONE NUMBER]
[bookmark: products-and-information]Products and Information
We take reasonable care to ensure that product descriptions, images, prices and availability displayed on our website are accurate.
Images may be illustrative, and colours or appearance may vary depending on the device used to view the website.
Where an obvious error occurs in product information or pricing, we will contact you before fulfilling the affected order where reasonably possible.
[bookmark: pricing]Pricing
Prices are displayed in [CURRENCY].
Where we are registered for VAT, prices will be displayed and administered in accordance with applicable VAT requirements.
Delivery charges and other applicable charges will be disclosed during checkout before you confirm your order.
[bookmark: orders]Orders
Placing products in a shopping cart does not reserve them.
Before submitting an order, you will be provided with an opportunity to review the transaction and correct errors.
After an order has been submitted, we will provide an electronic acknowledgement or confirmation.
Acceptance and fulfilment of an order remain subject to product availability and successful payment where payment is required in advance.
[bookmark: payment]Payment
We accept the payment methods displayed during checkout.
Payments may be processed by independent payment service providers and may therefore also be subject to the payment provider’s applicable terms and security procedures.
We take reasonable steps to use secure payment systems appropriate to electronic transactions.
[bookmark: product-availability]Product Availability
Products are subject to availability.
If we cannot supply an ordered product, we will notify you and process any refund due in accordance with applicable law.
[bookmark: delivery]Delivery
Delivery is governed by our Shipping Policy, which forms part of these Terms and Conditions.
[bookmark: returns-and-refunds]Returns and Refunds
Returns, exchanges and refunds are governed by our Returns and Refunds Policy.
Nothing in that policy limits rights that a consumer may have under the Consumer Protection Act, Electronic Communications and Transactions Act or other applicable legislation.
[bookmark: website-accounts]Website Accounts
Where our website allows customer accounts, you are responsible for keeping your login credentials confidential.
Please notify us promptly if you believe your account has been accessed without authorisation.
[bookmark: intellectual-property]Intellectual Property
Unless otherwise indicated, content appearing on this website, including branding, text, graphics, images and website materials, belongs to us or is used under licence.
Such content may not be copied, reproduced or commercially exploited without the relevant rights holder’s permission, except where permitted by law.
[bookmark: limitation-of-liability]Limitation of Liability
To the maximum extent permitted by applicable law, we will not be responsible for losses arising from circumstances outside our reasonable control.
Nothing in these Terms excludes or limits liability or consumer rights where such exclusion or limitation is prohibited by law.
Governing Law
These Terms and Conditions are governed by the laws of the Republic of South Africa.

